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OoKasaHua ycnyr
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O0wme nonoxeHus

HacTtoawmin [OoKyMeHT, MNOCTOSIHHO pasMelleHHbln B CeTn WHTepHeT no ceTeBoMy afpecy
https://lapshin.site/oferta sBnseTtca npeanoxexHnem JlanwuHa BedecnaBa BnagucnaeoBuya
camosaHaToro MHH 271401084264 (panee no Tekcty “McnonHuTenb”) Ha 3akrodeHune
ABGOHEHTCKOro AoroBopa oOkasaHus ycnyr (ganee no Ttekcty - “Oorosop”, “Odepta’) ¢ nobbiM
3anHTEpPecoBaHHbIM (bM3NYeckMM nuuom, cooTtseTcTBytowmMm n. 1.5. OdepTbl (ganee no TekcTy
“3akasunk’) n (nu) LPPULNYECKUM NNLOM, MHANBMAYANbHbIM NpeanpuHUMaTesnem.

HacTtodwmn pokyMeHT saBnaetca nyonmnyHon odepTo B COOTBETCTBUM C MyHKTOM 2 cTtaTbun 437
MpaxxpaHckoro Kogekca Poccuinckon denepaunn.

Hagnexawum akuentom OdbepTbl B COOTBETCTBMM CO cTaTben 438 MpaxgaHckoro kogekca Poccuiickon
depepauun cuntaetcsa 100% npegonnara 3akazynmkoMm BbIOpaHHOW yCnyru unu onnata CTOMMOCTHM
ycnyr nocpenctsoM 6aHKOBCKOM U KpeanTHOW opraHmn3aunm.

MpoeHtTudmkauma 3akasynka (akuenTaHTa) nNpov3BOAUTCHA MO BBEAEHHbIM MOCMeOHUM [aHHbIM B
dopme, npegnaraemon McnonHutenem Ha Cavite ansg peructpauuu, nepen Onnaton CTOMMOCTU
ycnyr no [orosopy. [locneaywowan wnaeHtudukaums (npy ucnonHeHun [orosopa) 3akasduuvka
(akuenTaHTa) ocyLlecTBnsieTCA MO [AaHHbIM, BBEAEHHbIM nocnegHnm Ha [natdopme. 3akaszumk
rapaHTMpyeT BBeJeHMEe OOCTOBEPHbIX, COOTBETCTBYIOLUMX AEACTBUTENBHOCTU OAHHBLIX U HECET PUCK
BCEX HeraTuBHbIX MOCNeACTBMI, BO3HUKaWOLWMX B pesynbTaTe BBEAEHUS WM  [OaHHbIX, He
COOTBETCTBYIOLUX AENCTBUTENBHOCTH.

CoBepluas genctaums no akuenty nyénuuHon OdepThl, 3akaszumk NogTBEPXKOAET CBOK NPAaBOMEPHOCTb,
NOfIHOMOuYUS, AeecnocobHOCTb, AOCTMXEHME Bo3pacTa 18 neT, a Takke 3akOHHOe npaBo BCTynaTtb B
[OroBOpHbIE OTHOLWeEHNA ¢ VicnonHuTtenem.

B cnyyae, ecnu 3akasunk He gocTur Bo3pacta 18 net, oH NOATBepXAaeT, YTo JOoCTUr Bo3pacTta 14
neT, nony4un MUCbMEHHOE COrfnacuve ero 3aKOHHOro MpeAcTaBUTENsS Ha 3akntodeHune [oroesopa
nocpeacteom akuenta OdbepTbl B COOTBETCTBUM CO CT. 26 [paxgaHckoro kogekca Poccuiickon
depepaunn.

Coeepluas genctus no akuenty OdepThl, 3akasunk gaeTt cornacue Ha:

06paboTKy (cbop, XpaHeHue, nepedadyy TPETbMM fMuam) NPEeAOCTaBMsiEMbIX MM B Mpouecce
3aKIOYEeHnss U ucnonHeHust [oroBopa nNepcoHarnbHbIX AaHHbIX B COOTBETCTBUM C [lonMTMKON
06paboTkM NepcoHanbHbIX OaHHbIX.

nony4yeHne peknamMHOM paccbifiku OT McrnonHuTens Ha agpec 3SMeKTPOHHOW MoYTbl U HOMep
TenegoHa, ykasaHHble UM Mpu peructpaumm Ha Caiite WcnonHutens (cMc, a Takke B akKayHTbl
OHNaNHMEeCCeHIKepoB, B KOTOPbIX 3akasyvMk aBTOPU30BaH MOCPEACTBOM YKa3aHHOro Homepa
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TenecoHa). Cpok gencteua corrnacna ¢ MoMeHTta akuenta OdepTbl 4O MOMEHTa 0T3blBa cornacus,
HanpaBnNAemMoro Ha NoYToBbIN agpec NcnonHutens, ykasaHHbli B [JoroBope;

ucrnonb3oBaHne VcnonHuteneMm B MapKETUHIOBbIX, PeKknamHbIX Lenax QoTtorpaduin, co3gaHHbIX
3akasynmkom (UnuM TpeTbuM NULOM NO NOpyyYeHuto 3akasyuka), B npouecce nonyyeHua Ycnyr,
OT3bIBOB (B TOM 4ucCrne BUOEOOT3blBOB) 3aka3yvMka o6 ycrnyrax okasblBaeMblx WcnonHutenem
3akasuuky no [Joroeopy, B TOM 4Mcrie Ha Nyonnkaumio Takmx oT3biBOB Ha 6€3B03Me3gHON OCHOBE Ha
cantax: https://lapshin.site/ Bknioyaa Bce ux noggoMeHbl, 6eccpoYyHO ¢ AaTbl NyOnMKaumm Takoro
OT3bIBa 1 O3HAKOMJIEH C MPaBOM OT3bIBa cornacusl B fitob0n MOMEHT.

CoBepluas genctaums no akuenty nyénuuHon OdepTbl, 3akazumk NogTBEPXKOAET, UTO:

03HaKOMWIICSt U cornaceH co Bcemu ycrousiMu [loroopa u MNpunoXeHnsmmn kK Hemy;

nony4un ot VcnonHuTens BCO NOMHYH MHAOPMAaLIMIO O CPOKaX, NMopsiAKe U UHbLIX YCNOBUSIX OKa3aHUs
ycnyr no [oroBopy 1 4YTo Bce ycrnoBust [JoroBopa eMy SICHbI, a Takke NpUHMMaeT ux 6e3ycrioBHO U B
NnoJsIHOM obbeme;

noaresepxXxgaeT, 4TO O3HAaKOMUICA U cornaceH co BCeMU ycrioBuamMmun 1 npasunamm npmnema nnarexen
nnaTtexHbIX CUCTEM, UCMNOJIb3YyEeMbIX McnonHutenew;

NOATBEPXAAeT, YTO O3HAKOMUIICA U COrnaceH Co BCEMU NpaBunaMmu ucnonb3dyemoro McnonHutenem
Ons okasaHus ycnyr no [loroBopy oHnarnH-cepsucos (Mnatdgopmel) https://getcourse.ru/, a Takke
https://t.me/_n apyrmx OHNamH-CepBMCOB, UCNONb3yeMblx WcnonHutenem AnNs okasaHus ycnyr no
Horosopy.

CoBepliasa gencteus no akuenty OdpepTbl, 3akazuMk NOHMMAaET M corfawaeTcss ¢ TeM, YTO Ha
npaBooTHoweHnsa CTOpoH He pacnpocTpaHaeTca gencteme PegepanbHoro 3akoHa «O 3awmte npas
notpebutenen» N 2003-1 ot 07.02.1992 r., B CBSI3N C TEM, 4YTO YCNyru, okasbiBaemble McrnonHutenem
no [orosopy, 6yaoyT nonyyeHbl 3akasyuMkoM s Uenewn, CBA3aHHbIX C npeanpuHUMaTenbCKOn
AeATenbHOCTbIO.

CoBepluasa genctenga no akuenty OdbepThbl, 3akasyuk JaeT corfacve Ha noflydYeHue OAHOro 4eka
onnatbl Ycnyr no npusHaky «[onHbIn pacyeT» B MOMEHT BHECEHUSA NOSTHON CTOMMOCTUN YCRyr.
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ADOHEHTCKMIN OOroBOP OKa3aHUs ycnyr

TepMUHbI

B [oroBope, ecnu 13 ero TeKkcTa NpsIMO He crneayeT MHoe, criedylolmne TepMuHbl ByayT nmeTb
yKa3aHHOE HUXe 3Ha4YeHue:

mepmMuH onpegerneHue

Yenyeu (Tlakem yciye) | copokynHocTb — ykasaHHbix Ha Caiite v (unn) B [lorosope
KOHCYMNbTALMOHHO-MHAOPMALIMOHHBIX  YCIYr, OKa3blBaeMbIX NyTeMm
npegocTasneHns 3akasuuky [JocTyna k MaTepwanam, npoBeAeHvs
BebnHapoB,  rpynmnoBbIX M MHAMBMAYAmbHbIX  KOHCYMbTaLMN,
MeponpuaTuii, a Takke npegocTasneHns O6paTHON CBA3M.

Mamepuaribi Buaeosanucy, MeTtoauueckune martepvansl, ncnonb3yemMble
WcnonHuTtenem B npouecce okasaHusa Ycnyr no [lorosopy.

Budeosanucek TemMatuyeckass WHCTPYKUMS, co3fdaHHaa WcnonHutenem B Buae
BUAeonpeseHTaumMm C LUenbio udydeHus 3aka3yvkoM AUCTaHUMOHHO
nocpeacteom Cetn WIHTepHeT W MynbTUMeOunHbIXx cuctem. [log
BMAeosanucblo B uUenax [loroBopa MNOHMMaeTcs Takke 3anucb
BebuHapa, a Takke 3anncb NpoBeAeHHOM cnonHnTenem B paMmkax

ucrnonHeHus [Jorosopa rpyrnnoBown KOHCyNbTaLumm

Memoduyeckue COBOKYMHOCTb  LIAGMNOHOB, YeK-NNCTOB, 3adaHuii B  TEKCTOBOM,

mamepuaribi rpacdudeckon wnu nwoGor uMHOM dopme M MNpodne Martepuansl,
cosaBaeMble UNnu 1crnosb3yemblie VICronHuTenem npu okasaHum ycyr
no [lorosopy.

BebuHap TemMaTU4eckoe BbICTYNIEHNE, NPOBOAMMOE B BEGUHAPHOWN KOMHaTe Wiu
B couMmanbHbIX  CceTaAx/MecceHaxepax, B  pPeXume  OHMamnH
OOHOBPEMEHHO [N  HECKONbKMX 3aKasyMKoB. 3akasyMk MOXeT
npocnyLwaTtb U (1) NPOCMOTPETb Takoe BbICTYMNIEHNE Kak B hopmaTe
peanbHOro BpeMeHu, Tak M Mpu MOMOLUM MPOCMOTpa BuAeo3anucu
BeGuHapa, B cnyyae ecnu  McrnonHuTenem  Npou3BOAUTCS
BMOE03anuchb.

Meponpusmue mMeponpuaTtue, nposogmumoe VicnonHutenem gnga 3akasdunka B pexume
otbnanH, ddopma npoBegeHuss  Meponpuatua  onpegenseTcs
WcnonHutenem B OAHOCTOPOHHEM MOpSAKe.

ObpamHasi ces3b OTBET Ha BOMpPOChl 3akasymka No TeMe KOHCYNbTaLMOHHbIX YCIyr u/unm
otBeT McnonHutens 3aka3uuky, npenocTaBnseMbli MO UTOram
NPOBEPKN BbINOMHEHHOro 3aka3yvkoM 3aJaHus.



Cadm oduumanbHbii cauT McnonHuTens, BKMYasi BCe €ro MoAAOMEHbI,
pasmelleHHbIn B ceTu WHTepHeT no apgpecy: https://lapshin.site/
BKIIl0Yasi BCe NoaaoMeEHbI.

lnamgpopma aBTOMaTU3MpPOBaHHAs CUCTEMA OKa3aHWs YCNyr B WHTEPaKTUBHOM
pexvume, wucnonb3yemass McrnonHutenem Ans okasaHust Ycnyr no
[loroBopy, MCKkNouMTENbHBIE MNpaBa Ha KOTOPYK MNpuHagnexar
TpeTbeMy nuy.

JluyHbIl KabuHem COBOKYMHOCTb 3allUMLEHHbIX CcTpaHuy, [Mnatgopmbl, CO34aHHbIX B
pesynbtate peructpauun JlvueHanata B KayecTBe Nonb3oBaTens Ha
Mnatdopme, npeaHasHaYeHHbIX ANA  XpPaHeHUs W ynpaBneHus
OaHHbIMKU JlvueHsmaTta unn nHgopmaumen, npegHasHayeHHON TONbKO
ana  JluueHsvata (BKMYas pasMelleHne Uu - BOCnpousBeneHue
Heobxoaumbix B pamkax [oroBopa [JOKYMEHTOB, BO3MOXHOCTb
HanMcaHMs KOMMEHTapueB, CKavMBaHWS TEKCTOBbIX MaTepuaros,
ANEKTPOHHbIX JOKYMEHTOB, XpaHeHWe YYeTHbIX AaHHbIX JlvueHsnata ¢
BO3MOXHOCTbIO MX M3MEHeHUs 1 yaanenus u T.n.). Joctyn B JIM4HbIN
kKabvHeT (aBTOpU3aumsl) OCYLLECTBASIETCA MYyTEM BHECEHUS YYeTHbIX
OaHHbIX

(norvHa v napons) B NpedycMOTPEHHble Ans 3Toro nons  Ha
Mnartdopwme.

Adpec anekmpoHHOU afpec SNEeKTPOHHOM noyTbl 3akasuymka, yKasaHHbI MOCnegHMM npu
rnoymsl 3aka3dyuka pernctpaumm Ha Cante (MnaTtdopme).

Bce ocTanbHble TeEpMUHBI, BCTpeYatoLmecs B TekCTe HacTodwero [loroBopa, TonkytoTca CTopoHamu
B COOTBETCTBUM C AENCTBYIOLMM 3akoHodaTensctBoMm Poccunckon degepaunm n CRoXxXuBLLIMMAUCS B
Cetn IHTEepHET 00bIYHBIMK NpaBMilamMn TONTIKOBAHNA COOTBETCTBYHOLLINX TEPMUHOB.

[MpeameT gorosopa

3akasuuk nony4aet npaso TpeboBaTb OT cnonHuTensa npegoctaBneHne eMy BO3MOXHOCTU MOSyYeHns
ycnyr 3a nnaty (aboHeHTckaa nnarta) (ganee no TekcTy Ycnyrun), ynnadyeHHy 3akasyukom, B
3aTpeboBaHHOM KOnMyecTBe M 06beMe B COOTBETCTBMM C ycroBusimu [loroBopa, a icnonHutenb 065a3yeTca
okasaTb 3akas3uuKky BblOpaHHble W OnfayeHHble  MHPOPMALMOHHO-KOHCYbTAUNOHHbIE  YCIYTU.

HoroBop sBnsetcsa aboHeHTCckuM (cTaTtbsa 429.4. [paxgaHckoro kogekca Poccuiickon ®epepaunn).
3akasuuk, kak aboHeHT, no [orosopy obs3aH ynnatute McnonHuTento Bo3HarpaxaeHne B COOTBETCTBUM C
nonoxexHvamu [loroBopa He3aBUCMMO OT TOro, 6bifo N 3aTpeboBaHO COOTBETCTBYHOLLEE UCMOSNIHEHME OT
WcnonHutens.

B cootBeTcTBUM C ycnoBusamu [JoroBopa u cogepxaHnem naketa ycnyr, 3akasduk BnpaBe TpeboBaTb OT
WcnonHuTens cneaytollee UCMONHEHME: OKa3aHue ycnyr no opraHMsauumn 1 npoesegeHnto BebunHapa,
rpynnoBon WnNv WHAMBWMAYaANbHOW KOHCynbTauuu, MeponpusiTusi, a Takke Mo NpegoCTaBMEeHUo
O6paTHowm cBs3n n gocTtyna k Matepmnanam.

VicnonHeHne B COOTBETCTBUM C ycnoBunamun ,D,OFOBOpa npeanocrtaBniAeTCcAd McnonHutenem:
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B 4acTu npepocTtaBneHunss goctyna Kk Matepvanam — no TpeboBaHuio 3akasuuka, HanpaBnsieMoMy
nytem asTopusauumn Ha lNnaTtdgopme;

B YacTu BbldayM 3agjaHui, Oaun KOHCyNbTauul, pPeKoMeHOauuMi U pasbsCHEHUN — nyTeM OoOMeHa
coobuleHnamMm Cc  ucnonb3oBaHnem [lnatgopmbl uNM  OHMAWH cepBuCa, ONpeaerieHHOro
Ncnonnutenem;

B 4acTW OpraHuMsaumMm W MPOBEAEeHUst TPYNMNOBbIX KOHCYNbTaUMin — nyTemM MpeaocTaBneHus
BO3MOXXHOCTU y4aCTMs! B FPYNMOBbIX KOHCYNbTaLUAX;

B 4aCTun opraHusaunm n nposeneHna unHamBuayarnbHbIX KOHcyﬂbTaLLMVI — nyTeM npenocrtaBiieHUA
BO3MOXHOCTU y4acTua B HOMBMAOYyarbHbIX KOHCYNbTaUNAX;

B YacTu opraHu3aumm n nposegeHusa BebnuHapos — nyTem npegocTtaBneHns BO3MOXHOCTM y4acTus B
BebuHapax;

B Y4acTu opraHudaumm u nposefeHus Meponpuatns — nyTem npefocTaBrneHnus BO3MOXHOCTU
ydacTtusa B MeponpuaTtum.

CTonmoCTb, HaMMeHOBaHWe, CPOK K YCNoBWUSA oKasaHuda Ycnyr onpegenstoTcsa VcnonHutenem no
CBOEMY YCMOTPEHMIO B OAHOCTOPOHHEM nopsake. VIHdopmaums O CTOMMOCTU, HaUMEHOBaHWIO W
yCNoBUsIX OKasaHus Ycnyr otpaxaetcs VicnonHuTtenem Ha Carite.

yCJ'IyFI/I OKa3blBalOTCA OAHOBPEMEHHO HECKOJIbKUM 3akas4dnkam, ecnm UHoe He YKa3aHO Ha Cante B
onncaHunm ycnyru. 3aKa3uyuk NoHMMaeT 3TO M cornawaeTcs ¢ 3TUM ycnoBuem.

[Mopsanok okasaHus Ycnyr

WcnonHutenb okasblBaeT ycrnyrm  OUCTAHUMOHHO — MpyY  MOMOWM  MH(OPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTn NHTepHeT. dopmMa okasaHus ycnyrn ykasblBaetcs VcnonHuTenem Ha
Canite B onucaHum ycnyru.

Ona nonyyeHua Ycnyr 3akasynky HeobXoOuMO MpPOWTM perucTpauuio Ha [natdopme. Ycnyru
okasbiBatoTca MicnonHntenem nocpeactesom Nnatdopmel 1 cneunanunanposaHHoro 0.

Ycnyrn moryT 6bITb OkasaHbl MicnonHuTenem kak fiM4yHo, Tak U C NpuBReYeHnem TpeTbux nul,. 3akasumk
NOHMMaeT 3TO U cornawaeTcs ¢ 3TUM ycrnoBmeM. HeoGxoanMocTb NpUBReYeHns TPeTbux nuu n nx
kaHaMaaTypbl onpeaenstoTcs McnonHutenem no cobCTBEHHOMY YCMOTPEHWIO.

MakeT ycnyr, okasbiBaembix VicnonHutenem no [JoroBopy, MOXeT BkIoYaTb B ceb4:

Ycnyrn B goopme npegocTtaBrieHns goctyna kK MaTtepuanam;

Ycnyrm B dopme npegocTtaeneHns ObpaTtHom cBaau;

Ycnyrn B popMe npoBefeHns rpynnoBbIX KOHCYNbTauum;

Ycnyru B hopme NnpoBeaeHUs MHAMBUAYanbHbIX KOHCYNbTauui;

Ycnyrn B opme nposefeHns Meponpuatnia; Ycnyrn B oopme npoBeaeHns BebrnHapos.

MHdbopmauusa o coctase lNakeTa ycnyr ykasbiBaetca icnonHutenem Ha Cante n MOXeT BKIoYaTb B
cebs Kak ogHy hopMy oKasaHus Ycnyr, Tak u Heckonbko (n. 4.4. [lorosopa).



Mopsinok okasaHus Ycnyr B hopme npeaocTaBneHnst goctyna k MaTtepuanam:

Ycnyrn B popme npepocTtaBneHus goctyna kK MaTepuanam 3aknoyaeTcs B NpeaocTaBfieHUn
3akasuuky goctyna Kk Bugeosanucam n Metoguyeckum matepuanam, pasmelleHHbiM Ha Nnatdopme
3a nnary.

MaTepuanbl pasmellatotca VicnonHutenem B COOTBETCTBYKOLWeEM pasgene lNnatdopmbl, JocTyn K
KOTOpOW NpegocTaensieTcs 3akasyunky B NOpsiAKe, npegycMoTpeHHoM . 4.2. [lorosopa.

HocTtyn kK MaTepnanam MOXeT NpeaocTaBnsaTbCA 3aka3umky Kak OQHOMOMEHTHO, Tak M noaTtanHo. B
cnyyae npegocTtaBneHust goctyna K Matepvanam noatanHo, Takoe npefocTtaBneHne MoXeT ObiTb
00ycrnoBneHo pacnucaHMemM u/unum BbiNoSHEHMEM 3aka3yunkoMm oba3aTenbHOro 3agaHus (B TOM yucne
“cTon-ypokoB”). PacnucaHne gooautcs McnonHutenem go 3akasuvka nytem pasmeeHus B JIndHom
kabuHeTe Ha lNnatdopme n/vnun HanpaeBneHus Ha AJpec anNeKTPOHHOW noyTbl 3akasduka. B cnydvae
HeBbINOMHEHMST 3aKkasynMkom obA3aTenbHOro 3adaHud AO0CTyn K nocregywowum Matepuanam He
NnpeaocTaBnsaeTcs, yCnyrm cYATATCA OKasdaHHbIMKM VcnonHuTenemMm B MOSIHOM o6beme, OeHeXHble
cpencTBa BO3BpATy He nogsiexaT HU B 4acTu, HU B MOSTHOM O6beMe.

Mopsok okaszanus Ycnyr B dopme npenoctasnenHnss ObpaTHoOM CBA3MU:

Ob6paTHas cBsi3b npepocTaensieTcs B pasgene [lMnatdopmbl, npegHasHavyeHHom ans OGpaTHoMn
CBSI3U UNW B OHNalH-MecceHaxepe, onpeaeneHHoM VcnonHuTenem.

Hoctyn Kk pasgeny [lMnatdopmbl, Ha koTopoM McnomHuTenb OTBeYaeT Ha BOMPOCbl 3akasuuka
npegocTtasnseTcs 3akasuuky B nopsaake, npeaycMoTpeHHom n. 4.2. Jorosopa.

O6paTtHas cBa3b NpegoctaBngeTcd MicnonHuTenem ¢ noHegenbHMKa No NATHULY B TeYeHMe 72 4acoB
C MOMeHTa nybnukaumm 3aka3umkom obpalleHuMs WM BbINOSIHEHHOIO 3ajaHus B pasgene
Mnatdopmbl, NnpegHasHadeHHon ana O6paTHON CBSA3M UNKN B OHNaMH-MecCeHaXepe, onpeaeneHHoOM
NcnonHutenem, Kpome npasgHUYHbIX AHEW (CornacHo NpoM3BOLCTBEHHOMY KaneHngapto Poccuiickon
depepaunn).

B cnyyae, ecnn 3akasumkom He nybnukyioTca obpaweHns B pasgene [natdopmel,
npegHasHavyeHHom pgnsi O6paTHOM CBA3WM WM OHManH-meccenmpkepe, McnonHutenb He Hecet
OTBETCTBEHHOCTb 3a HenpepgoctaerieHne O6paTHOM cBA3W. Ycnyra cuYMTaeTcsl OKas3aHHOM Mo
NCTEYEHUIO CPOKa OKa3aHus ycnyr, AeHEeXHble CpeacTBa BO3BpaTy He noanexar.

Mopsgok okaszaHus Ycnyr B gopme BebnHapoB/rpynnoBbIX KOHCYbTaLUN:

[aTta, BpemMss ” MecTo npoBedeHuss BebGuHapa/rpynnoBol KOHCynbTauuMu  OnpeaensitoTcs
WcnonHutenem no cBoemMy yCMOTPEHMIO.

Ycnyra moxeT BKrodaTb B ceba kak npoBegeHne eanHuyHoro BebuHapa/rpynnoBon KOHCynbTauum,
Tak M npoBefeHue Heckonbknx BebuHapoB/rpynnoBbIX KOHCynbTauun. WcnonHuTtens MoXeT
COCTaBUTb pacnucaHme npoBefeHMs BebuHapoB/rpynnoBbIX KOHCYMbTauun, B TakoM Criy4ae,
MHopMaumna 0 pacnucaHum gosoamtca VicnonHutenem o 3akas3ymka nocpeacTBOM HanpaBreHus
coobueHns Ha Agpec aNeKTPOHHOM NoYTbl 3akasynka n/unu B JinyHom kabuHeTe Ha [NnaTtdopme.

O pate, BpemMeHM U MecTe nposefeHus BebuHapa/rpynnoBon KOHCynbTauum 3akasyuk
nHopmupyeTca McnonHutenem He no3gHee Yem 3a OOMH Yac OO MOMEHTa Hayana nposefeHus
BebuHapa/rpynnoBon KoHCynbTaumm cnocobamu, ykasaHHbiMu B . 4.8.2. [loroBopa. VicnonHutenb He



06sA3aH [OOMONHUTENbLHO YBeAOMMATb 3akasynka O [Jate, BpPeMeHW U MecTe npoBeAeHUs
BebunHapoB/rpynnoBbIX KOHCYNbTaLWUNA.

McnonHutenb no CBOEMY YCMOTPEHUIO MOXET nNpou3BoauTb 3anuck BebuHapa/rpynnoBon
KOHCynbTaLMM N BNpaBe MO CBOEMY YCMOTPEHMUIO MpedocTaBnaTb K Hen goctyn 3akasuuky. Cpok
aoctyna 3akasuyuka K 3anucn BebuHapa/rpynnoBow KOHCynbTauuu onpegensietcs WcnonHutenem
CaMOCTOSATESBHO.

Ycnyra no npoBeaeHno BebrHapa/rpynnoBon KOHCYNbTaunm cuMTaeTcs okasaHHON McnonHutenem B
MOMEHT 3aBepLueHnsa BebuHapa/rpynnoBon KOHCYNbTauumn u npuHATON 3akasumkoMm 6e3 BoO3paeHuin

Mo Ka4yeCTBY M KONMYECTBY OKa3aHHOW YCryru, npu ycrnoBuu, YTo 3akasumk He Bbipasun UX B MOMEHT
oKasaHuga Ycnyru.

Ha npuemky okasaHHbix Ycnyr no npoBegeHuto BebuHapa/rpynnoBon KOHCynbTaUUW He BNUSET
oTcyTCTBME 3aka3umka Ha BeGuHape, HE3aBUCKMMO OT NMPUYUH TaKOro OTCYTCTBUSI.

[Mopsigok okasaHua ycnyr B opMe UHAMBUAYanbHOW KOHCYNbTaunumn:

[aTta, BpeMsa n MecTo npoBefeHUa MHAMBMAYanbHOW KOHCYNbTaunn onpefensetca VicnonHuTtenem B
O[HOCTOPOHHEM ropsdke, 0 4YeM 3akasuuK M3BellaeTcs MNocpeacTBOM HanpasneHus Ha Agpec
3MEKTPOHHOM MNoYThbl 3akasdMka CcooOLEeHMsT C  yKa3aHHOW MHGOpPMauMen WM MNOCPEeacTBOM
OHNTanHMecceHaXepa, onpeaeneHHoro MicnonHuTtenem.

Cnocob6 npoBedeHna MHAOMBMAOYyanbHOW  KOHCyNbTauun onpegensetca McnonHutenem B
O[HOCTOPOHHEM nopsagke. WHaouBmayanbHas KOHCynbTauuMsi MOXeT OblTb npoBedeHa nyTem
opraHusauumM ayamo wnm BUMAEOKOH(EPEHLCBA3N MOCPEACTBOM OHfaMH-CepBMCa, YCTAHOBIIEHHOMO
WcnonHutenem.

MpooomKMTENBHOCTE MHAMBMAYANbHOW KOHCYyNbTauum cocTaBnsieT He 6onee 60 (wectnaecatw)
MUHYT.

3aka3unk nmeeT npaBo obpatuTbca K cnonHuTento o nepeHoce MHAVBMAYaNbHOM KOHCYNbTaLuMK.
Mpn aTtom, HOBblE faTa M BPEMSA Ha3Ha4YalTCA NO cornacoBaHuio ¢ McnonHutenem. [nsa nepeHoca
Aatbl NN BpEMEHU MHAOMBMAYAINbHOW KOHCyNbTauuu, 3akas3umk o6s3aH HanpaBuTb 3asiBNEHWE O
nepeHoce MHAMBMAYyanbHOW KOHCynbTaumu VicnonHutento He nosgHee 4yem 3a 48 yacoB A0 Hadana
Takown UHOUBMAYaANbHON KOHCYMbTauun. 3asBneHne HanpasnsaeTcs 3akazynkom B cBoGogHON hopme
nocpenCcTBOM COrflacoBaHHOMO ¢ MicnonHutenem oHnamH-mecceHaxepa. B cnydyae HapylleHus cpoka
HanpaBfieHNs1 3asiBIEHUST O MepeHOCe WHOVBMOYASIbHOM KOHCYNbTauun C MOCHEeAyHoLeNn HEesBKOW
3aka3umka Ha KOHCymnbTauuio, ycrnyra CUMTaeTCd OKa3aHHOW, OeHeXHble cpeacTBa BO3BpaTy He
nognexar.

McnonHutenb MMeeT nNpaBO MNEpPEHEeCTU WHOMBUAYANbHYH KOHCYMbTauuilo, yBeaoMuB 3akasuuka
nocpeacTBOM OHSIaMH-MecCeHmxXepa He no3gHee 4Yem 3a 1 yac 4O Havyana TakorW MHAMBUOYanbHOW
KOHCYMbTaLuW.

Ycnyra no npoBeAeHnio MHAVBMAYaNbHON KOHCYbTaUMM CYNTAETCH OKa3aHHOW B MOMEHT OKOHYaHMS
MHONBUAOYaANbHOW KOHCYNbTaLUN.

Ycnyra no NpoBEAeHWd MHAMBUAYaNbHOW KOHCYNbTaUMU cyYMTaeTCs MNPUHSTOM 3akasdmkoMm 6e3
3amMevyaHuii, ecnv OO0 OKOHYaHWs WHOUBMAYanbHOM KOHCyNnbTaumuM 3aka3uuk He npeabsiBun
NpeTeH3nii No Ka4yecTBY UMM KONMYECTBY OKa3aHHOW YCNyru.



Mopsaok okasaHus ycnyr B popme MeponpuaTtum:

Ycnyra no nposegeHuto MeponpuaTtnss HOCUT rPynnoBOM XapakTep U okasbiBaeTcsa McnonHutenem
3akasunky B pexume odniaH B COCTaBe T[Pynnbl  HECKONbKMX 3aka3umkoB. 3akasuuk
NPOUH(OPMMUPOBAH U COMMaceH C YykasaHHbIM YycrnoBueM. [pynnbl yvacTHUkoB Meponpusatus
dopmupytotca NcnonHutenem no cBOeMy YCMOTPEHUIO M3 YMcna 3akas3uyukoB, onnatmelimx laket
yCnyr B COCTaB KOTOPbIX BXOAMT Oka3aHue Ycnyr B oopme npoeneHusa Meponpustus.

MecTo, paTa M BpeMsi Hayana M OKOHYaHMsI OKasaHusi ycnyr no nposegeHuto MeponpuaTus
onpenenstoTca VicnonHutenem B oQHOCTOPOHHEM nopsaake. MHdopmauus o gate n BpeMeHn Havana
N OKOHYaHMA OKasaHusa ycnyr no nposeaeHuto MeponpusaTusa OOBOAATCA OO cBefeHus 3akasuuka
nyTem HanpaBrieHusi Ha AJpec SMNEeKTPOHHOM MNoyTbl 3akasumka wunu ykasbiBaetcss B JIMYHOM
kabuHeTe.

OkaszaHue ycnyr no nposefeHuto MeponpuaTtna ocyulecTBngetca “kak ecTb”, McnonHutenb He
rapaHTupyeTt cootBeTcTBue MeponpusaTusa, camoro npouecca WM pesynbTatoB  MPOBELEHMS
Meponpunatns oxngaHnam 3akasyuka.

Ycnyra no nposegeHunio Meponpusatua cumtaeTcs okasaHHOM VcnonHuTenem B MOMEHT 3aBepLUEeHUs
Meponpuatva u npuHaTon 3akaszynkoMm 6e3 BO3paXkeHuMr MO KayeCTBY WM KOMMYECTBY OKa3aHHOM
Ycnyru, npu ycrnoBum, 4To 3aka3yuk He BbIpa3un UX B MOMEHT OKa3aHus YCnyru.

Ha npuemky okasaHHbIX Ycnyr no npoeegeHuio Meponpusitus He BNUsieT oTCyTCTBME 3akasyuka Ha
MeponpusaTumn, HE3aBUCUMO OT NMPUYMH TaKOro OTCYTCTBUS.

Mpuem-nepenayva okasaHHbIX yCryr

CTOpPOHbI MPULLINK K COrnaLleHno 0 No3TanHon npuemMke okasaHHbIx McnonHutenem Ycnyr. Ecnu nHoe
He ykasaHo B [loroBope, MpvemMka OKkasaHHbIX YCryr npov3BoamuTcs 3akasuvMkoM exegHeBHO 6e3
nognucaHus AkTa npuema-nepedady okasaHHbix Ycnyr. B cnyyae, ecnu B TeyeHUMe OAHOro
KaneHgapHoro AHs MicnonHuTenb He nomnyyuTt oT 3akasuvMka MOTUBUPOBAHHYK MpeTeH3uto, Ycnyru,
OKa3aHHble B eHb NPeALLEeCTBYOLWMNIA 3TOMY AHIO CYMTAOTCS NPUHATLIMU 3akasynkoM 6e3 3amedaHuii
K X KQ4YeCTBY U KONMYECTBY.

[1aTa n cpoK oKasaHus ycnyr
[aTton Havyana okasaHus Ycnyr MOXeT BbIThb:
AaTa, ykasaHHasa icnonHutenem Ha Cante;

AaTa HanpasneHusi McnonHutenem Ha Agpec SMeKTPOHHOM MoyTbl 3akasumka CChIIKM  Ha
Mnatgopmy, 1 3aBUCUT OT AaTbl ONNaThl BO3HarpaxaeHus MicnonHutens 3akaszymkom.

Cpok oka3zaHus Ycnyrn cooTBETCTBYET CPOKY, Yka3daHHOMY B BbibpaHHOM 3akasdukom [lakete ycnyr un
ykasbiBaeTcsa Ha CanTe.

[MpaBa n obazaHHocTU CTOPOH

3akasuuk Brnpase:

I'Ionyanb Bbl6paHHbIe M onnavyeHHble yCJ'IyFVI B COOTBETCTBUU C yCIliOBUAMU ,D,OFOBOpa.



MpuHUMATL peleHMss OTHOCUTENbHO HEOOXOOMMOCTM COBEPLUEHUS TEeX WU WHbIX AEWCTBUR,
pekoMeHayeMblx VicnonHuTenem B pamkax okasaHua Ycnyr no [Jorosopy.

3akasuduk He BrpaBe:
0O6x0anTb TEXHUYECKNE OrpaHNYEHIS, YCTaHOBEHHbIE Ha Nnatdopme nnn Cante.

M3yyaTb TexHonorno, AekoMnunupoBaTb unuM gudaccembnupoBaTb CanT, WHTENNEKTyanbHYyo
COBCTBEHHOCTb, Ntobble MaTepuarnsbl, 4OCTYN K KOTOPbIM NnoflydaeT 3akasynk B CBSA3M C UCMOSTHEHNEM
[orosopa.

CospgaBaTb konun CawnTta, MHTEennekTyanbHOW COBCTBEHHOCTM (B TOM 4uMCne, KONMPOBaTb Ha3BaHUs
Ycenyr, ykasaHHbIX Ha CainTte), niobbix MaTtepranos, 4OCTYN K KOTOPbIM nofnyyaeT 3akas34yunk B CBA3N C
ncrionHeHvem [loroBopa, a Takke KONMpoBaTb UX BHELLHEE odhopMIieHne (On3arH).

N3meHaTe CanT, coBepwaTtb AEWCTBUS, HaMNpaBrieHHblE Ha W3MEHEeHWE (PYHKLUMOHUPOBAHUA WU
paboTtocnocobHocTn CanTta.

lNpenocTaBnsaTb CBOM ayTeHTU(PUKAUNOHHbIE AdaHHble Ana Aoctyna Ha [lnatgopmbl vnn B YaThl
TpeTbMM nuuam ansa ux goctyna Kk Matepuanam, a Takke npefocTasnaTb MHbIMKM cnocobamun JocTyn
K Matepuanam TpeTbum nuuam (B TOM 4ucne obHapogoBaTb, pacnpocTpaHaTe Martepuansl) n
nobbiM MaTepuanam, JOCTYyN K KOTOpbIM nonyyaeT 3akas3yuk B CBA3M C McnosiHeHnem [oroBopa, K
WHTEeNnekTyanbHoM cobcTBeHHOCTU WcnonHuTens, NUYHOMY KabuHETy (B TOM 4ucCne 3aKpbiTbiM
Yyatam, co3gaHHbIM VIcnonHuTenem) B OTCYTCTBME NPSIMOro MUCbMEHHOTO COrflacus Ha Takon AoCTyn
CO CTOPOHBI MicnonHutens.

CospaBaTb NMPOM3BOAHbLIE U aHANOrMYHble YCNyru, pacnpocTpaHaTb, nepedasaTb TPETbMM NULAaM UNu
WHbIM 00pasoM WUCMoNb30BaTh YacTMYHO WM MOMHOCTBD MaTepuanbl KU cogepxaHue CanTa,
MaTepuanos.

MpogaBaTb, ycTynaTb NpaBo TpeboBaHus k cnonHutenio.

3akasyunk obsa3aH:

CBOeBpEMEHHO M caMocToATeNnbHO uM3yvatb Martepmansl, BbINONHATE obs3aTeNbHble 3agaHus,
3HAaKOMUTCA C MHGOpMauuen o npoBoauMMbix BebuHapax, rpynnoBbiXx W MHOMBMAYANbHbIX
KOHCynbTaumsax, MeponpuaTtunsx, npuHUMaTh y4acTme B opraHm3oBaHHbIxX MicnonHutenem BebuHapax,
rpynnoBbIX W WHAMBUAYANbHbLIX KOHCYynbTauusix, Meponpusatusix B COOTBETCTBUM C BblIOpPaHHbIM
[MakeTom ycnyr.

CnepoBaTb pacnucaHuio okadaHus Ycnyr u cobniogate pekomeHgaumm McnonHutens ¢ ydetom n.
5.1. [loroeopa.

ObwaTtbcs ¢ WcnonHutenem, npuBneYeHHbIMM UM TPETbUMW nvMuaMu U ApYrMMW 3akasynkamu B
npouecce wucnonHeHns [oroBopa KOPPEKTHO W UeH3ypHO, cobniogas [lpaBuna obuwieHus,
npegycmMoTpeHHble MpunoxeHnem Ne 1 k Jorosopy.

O6patnteca B Cnyxby noggepxku, HanpasmB coobuieHne Ha agpec: marketer@lapshin.site, npu

HanMuMn BOMPOCOB, CBA3aHHbIX C WHGopmaumen o6 okasbiBaeMblx Mo [oroBopy Ycnyrax.
OtcytcTBMe oO6OpalwleHun 3aka3uvMka CBMOETENbCTBYET O TOM, 4YTO 3aka3yMk O3HAKOMSEH C
HeobXxoAMMONM 1 4OCTAaTOMHOM ANnd Hero nHdopmauunen ob okasbiBaeMbix o Jorosopy Ycnyrax.




[na nonyyeHus Ycnyr caMocTosTeNbHO HACTPOUTL MporpammHoe oGecneveHue, annapaTHyo YacTb U
WNHTEpPHEeT-KaHan CBOEro NepcoHarbHOro KOMMblOTEPA TakMM 0Opa3oM, YTobObl MMETb BO3MOXHOCTb
GecnpensiTCTBEHHO MOSb30BaTbCA BCceMM cepBucamu [1naTdopmbl, MHLIMKW OHMaNH-cepBMCcCamMy,
KOTOpbIe UCMOSb3YITCS B XOA4e OKasaHus YCnyr.

Ob6ecneunTtb 6ecnepebonHyto paboTy MHTEpHET-KaHana, obopyaoBaHus 1 NporpammMHoOro obecnedeHns
CO CBOEW CTOPOHbI TakMMm 0b6pa3om, YTOObl MMETb BO3MOXHOCTb GecnpensiTcTBEHHO MOMb30BaTbCSA
Bcemun cepsucamu [natgopmbl, WUHbIMKM OHMAMH-CEPBMCAMW, KOTOPblE WCMONb3YKTCSA B XoAe
oKasaHusa Ycnyr.

C MomeHTa onnaTbl YCnyru exegHeBHO MPOBepATb YKasaHHy npu pernctpaumm Ha Cavte
9NEKTPOHHYIO MOYTy, B TOM u4ucne nanky “Cnam” Ha npegMmeT nonyyeHuss coobweHun oT
WcnonHuutensa. B cnydae, korga HanpaBneHHoe McnonHutenem coobueHve nonagaeT B nanky
“CnamM”, OHO cuMTaeTcst Nony4YeHHbIM 3aka3ymMkoM HE3aBUCKMMO OT TOFO, MPoYeEn fn ero 3akasyuk.

3akasyuk rapaHTmpyer:

MpepocTtaeneHne NCnOnHNTENIO MOSTHLIX U JOCTOBEPHLIX OAHHbIX MPU 3aMOfIHEHUN PErMCTPaLMOHHOMN
dopmbl Ha Cante u lNnatgopme. B cnyyae, korga 3akaszynmkom ykasaHbl HELOCTOBEPHble NUBO
HenomnHole AaHHble, McnonHuTenbs He HeceT OTBETCTBEHHOCTb neped  3akasyMkom  3a
npegocTtasneHme nobon nHpopmaumm No owmMbOYHO YKasaHHbIM AaHHbIM HEe 3aKkasuuky, a TpeTbuMm
nuuam, gaxe ecnv B HUX COAEPXUTCS YacTb MepcoHanbHbIX OaHHbIX 3akasuyvka. B cnyvae, ecnu
[oroBop 3aknioyaeTcs B UHTepecax HecOoBepLUeHHONEeTHero nuua, TO BCK OTBETCTBEHHOCTb 3a
006paboTKy nepcoHanbHbIX AaHHbIX TAKOro nvua, npefocTaBfeHHbIX 3aka3yuMKOM HeceT 3akasuuik,
BKItovasi 06513aTenbCTBO MO NpegocTaBfeHnto VicnonHuTento cornacust Ha o6paboTKy nepcoHanbHbIX
OaHHbIX HECOBEPLLUEHHOMNETHErNO NULA OT ero 3aKOHHOIo NpeacTaBUTENS.

Vlcnonbsyemoe MM OnAa oOKa3aHusA yCJ'IyF nporpaMmmMHoe obecneyeHne N TexHuKa COOTBETCTBYHOT
cnegyrowmm TeXHn4eCknm Tpe6OBaHVIFIMZ

ANSA NepcoHanbHOro KoMnboTepa: NpoLeccop MUHUMYM ABYXSAEPHbIN ¢ YacTtoTon pabotsl ot 1.5,
Mamate O3Y obbemom He meHee 4 6, XKecTkun guck oobemom He meHee 128 6, MonuTop oT 15
AonmoB ¢ paspelleHnem oT 1440*900 Touek (nukcenewn), OC Windows 7+ unn Mac OS X ot 10.11+,
Bpaysep Google Chrome nocnegHen sepcuu.

ans cmaptdoHa: onepaumoHHasa cuctema Android Bepcumn 5.0 n Bhiwe, a Takke OC iOS Bepcun 11 n
BbILE. XeCcTkuin anck oobemom ot 32 Mb, onepaTtuBHasi namsaTb oT 1r6 u Bhiwe, 3kpaH oT 720%1280
n Bblwe, bpaysep Google Chrome nocnegHen sepcumn.

NcnonHutenb BripaBse.

He npuctynaTb k okazaHuto Ycnyr nmbo NnpuocTaHOBUTL OKazaHue YCnyr n OCTyn K NIMYHOMY KabuHeTy
3akasumka 40 yCTpaHeHMsl COOTBETCTBYHOLLEIN0 HapyLleHUs Mpu HanuMuuu nodoro u3d crnegyroLmx
OCHOBaHWMN:

HapyLleHns 3aka34ymkoM CPOKOB M MHbIX YCROBMIA onnatel Ycnyr no [Jorosopy;

npegocTaBneHnsi 3akasumkom HegoCTOBEpPHOM MHGopMauum npu pernctpauum Ha Cante wnu
Mnatdopme.



B cnyyae HapyweHns 3akaszuukom n. 5.3.3. [orosopa, WcnonHuTenb BnpaBe yaanuTb WUnu
3abnokupoBaTb 3aka3dvka B 4aTe couumanbHOM CeTu, OHNanH-Meccengxepa, B pasgene
Mnatdopmbl, raoe pasmewarTcs MaTtepuansl, OTCTpaHMTb OT BebuHapa, rpynnoson wnu
nHAMBMAYanNbHOM KoHcynbTauumn, Meponpuatua n pactoprHyTb [JoroBop 6e3 npegynpexaeHusa. MNpu
3TOM 0643aHHOCTU MIcnonHMTeNs cYNTaloTCS BbIMOSIHEHHBIMW B NOSTHOM 06beme, BO3BpaT SEHEXKHbIX
CPeAcCTB, ynnayeHHblX 3aka3ynkoM B KavecTBe Bo3HarpaxgeHus KcnonHutena no [orosopy He
npou3BOANTCS.

NcnonHuTtenb 00643aH:

OkasbiBaTb oOnfa4veHHble 3akas3ynmKkom yCJ'IyFVI Hagnexawnv O6p830M M B MNONHOM o6bemMe B
COOTBETCTBMU C YCINOBUAMMU ,El,orosopa.

WcnonHutenb He ra paHTUpyeT:

CooTBETCTBME copepxaHuss Canta u Ycnyr oxugaHusam 3akasumka. Takoe HeCOOTBETCTBME
OXMAaHUAM U/nn oTpuuaTtenbHas CyObekTUBHAsH OLEHKa He SIBIAKTCS OCHOBAHUEM CUYMTATb YCNyru
OKa3aHHbIMW HEKAYEeCTBEHHO UM HE B MONMHOM O6beme, a paBHO He SABMSIETCA OCHOBaHMEM AJis
npeabsBreHns NPETEH3NN.

YTO BbIMOSIHEHNE PEKOMEHOALMN, MONyYeHHbIX 3akaszyMkoM NpuBeAeT K AOCTUXKEHUI KOHKPETHbIX
pes3ynbTatoB — B TexX Crny4yasix, Korga OOCTUXKEHME KOHKPETHOro pesynbTata B CyLLECTBEHHOM
cTeneHn oOYyCrNoBMNEeHO §MYHOCTHBIMM KavecTBamn M U/Mnu  NpodeccroHanbHbIMU - HaBblkaMm
3akasyuka, TEKYLLUMM 3KOHOMUYECKMM COCTOSIHMEM PbIHKA, AEACTBUEM 0bLeobs3aTenbHbIX 3anpeToB
N orpaHMYeHuin (B TOM YMcrie NPaBOBOro xapakrepa), TOYHbIM CriefoBaHMEM MHCTPYKUMU U OpYrUMin
06CTOATENBCTBAMU, KOTOPbIE HAXOAATCA 3a Npeaenamu KoOHTpons MicnonHutens.

OTBEeTCTBEHHOCTb

WcnonHutenb He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb OKa3aHus Ycnyr 3aka3quKy no npuynHam,
CBSI3@aHHbIM C HapylleHnem paboTbl WHTEpHeT-kaHana, obopyaoBaHMS WNM  NPOrpamMMHOro
obecneyeHnss co CTOpPOHbI 3akasuuka, a Takke no MbbiM APYrMM MpUYMHAM, MPEnsTCTBYHOLMM
nony4eHnto 3akazunkom Ycnyr, BO3HUKLLUM MO BUHE 3akasyuka.

WcnonHutenb He HeceT OTBETCTBEHHOCTb 3a OeNCTBUS GAHKOB, 3MEKTPOHHbLIX MNIIATEXHbIX CUCTEM,
obecneuymBalWmnX onnaty M BO3BpaTbl AEHEXHbIX CPEACTB NPWU  3aKIOYEHUW, MCMOMHEHUN W
pacTtopxeHun [Jorosopa.

Bclo OTBETCTBEHHOCTb 3a HE3aKOHHOE MCMOoMNb3oBaHWe MHopmauum, OOCTYn K KOTOPOW Mony4vaet
3akasuuk B CBA3N C ucrnonHeHmeM [lorosopa, HeceT 3akasuyuk.

B cnyuae HapyweHunsa 3akaszumkom n. 5.2.5 [loroBopa, npu BbissBNeHMn dakta gOoCcTyna TPeTbux Nuy K
MaTtepnanam no BuHe 3aka3unka no TpeboBaHuo KcnonHuTens, HanpaeBnseMoMmy Ha Agpec
3NEKTPOHHON MoYTbl 3akasumka, 3akasdnk obsi3aH onnatuTb wWTpad B pasmepe 500 000 (natbcoT
Tbicsiy) pybnen. Pasmep wTpada obycrnoBneH CTeneHbi BO3MOXHOro nnbo npuyMHEHHOro Bpena
npaBam 1 3aKOHHbIM UHTepecaM cnonHuTens, KOTOpbI MHOTOKPaTHO NpeBbILAaeT CTOMMOCTb YChyr,
onnayveHHbIx 3akadumkom no [oroeopy. TpeboBaHue WcnonHutensa o Bbinnarte wrpada noanexut
HemeaneHHOMY yOOBMNeTBOPEHMIO B OOPOBONbLHOM, AocyaebHom nopsake. B cnyyae otkasa nmnbo



HeyooBneTBopeHns TpeboBaHMss O BbiNnaTe wTpada 3akasymMkoM, McnonHuTenb BnpasBe
HesameqnuTenbHO 00paTUTLCA B Ccyd ANA 3alMTbl HapylweHHoro npaea, 6e3 cobGnioaeHus
AocynebHoro NpeTeH3noHHOro Nnopsiika yperynMpoBaHusi cnopa.

BosHarpaxgeHue VicnonHutens

Pa3svep BosHarpaxgeHuss onpegensetca McnonHutenem B OOHOCTOPOHHEM nopsgke B pyonsax
Poccunckon degepaunn.

CtoumocTtb Ycnyr, okasbiBaembix no [oroBopy, 3aBucut ot [aketa ycnyr, BbIGpaHHOro 3aka3qymkom.
WHopmauusa o ctoumocTu Yenyr pasmeltaetca MicnonHutenem Ha CanTe.

OnnaTta BosHarpaxaeHus VcnonHutens no [loroBopy MoXeT ObiTb NpOn3BeAeHa OOHVUM U3 CreAyHoLMX
cnoco6oB no BblIbopy 3aka3uuka, ecnun Takom cnocob ykasaH Ha CawviTe:

B Buge 100% eguHoBpeMeHHOW onnaTbl CTOMMOCTU YCyrn A0 Havyana nx okasaHus;

nyTeMm onnaTtbl CTOMMOCTM BbiOpaHHON 3aka3unkoM Ycnyrn B paccpoudky NocpeacTBOM KpeauToBaHMS.
Paccpoyka MOCpeacTBOM — KpeauToBaHWS — MpefdocTaBnsieTcs  3akasuuMky Ha  YCroBusX,
npeaycMOTPEHHbIX GaHKOM, NPeaoCTaBNSALWMM KpeauT.

MomeHTOM onnaTbl Ycnyr SBnsieTcs MOMEHT MOCTYMNSIEHUS AEHEXHbIX CPEACTB Ha pacyeTHbIA cyeT
WcnonHutens.

B cnyyae HapyweHusi 3aka3unmkoM nopsigka onnaTbl OKasbiBaeMbiX YCnyr AocTyn 3akasyumka K
MaTtepuanam npekpawaetrca B MonHoM obbeme, onnaveHHble 3aka3ynkoM AeHEeXHble cpeacTsa
BO3BpaTy He nognexaT M yaepxusatTcs McnonHutenem B kavecTBe wTpada 3a HEeUCnosiHeHune
NPUHATOro Ha cebsa 3akasumkom obA3aTenbCcTBa.

WcnonHutenb BrnpaBe yCtaHaBriMBaTb pa3JyinyHbl€ CKWOKMN HA CTOMMOCTb OKa3biBaeMbIX YCnyr.

McnonHuten BnpaBe B OAHOCTOPOHHEM MOPSAKE W3MEHATb LEHbl Ha OKasblBaemble YCNyru,
MHOpMaLMs O KOTOPbIX pa3mMellaeTcs Ha CanTe.

3akasuuk NoOHMMaEeT 1 cornallaeTcda ¢ TeM, YTO B cryyae, ecnn ¢ MOMeHTa perucrtpauumn 3akasyuka Ha
Cante WcnonHutensa [o MoMeHTa pakTmyeckon onnaTtbl 3akaszymMkoMm BblbpaHHOM M Ycnyru
CTOMMOCTb COOTBETCTBYHOLLEN Ycnyrn Obina yBenunyeHa VcnonHutenem m mHdopmaums ob 3Tom
onybnukoBaHa Ha Cante VicnonHutens, To 3akasz4ynk 0b6a3yeTca onnaTuTb HOBYIHO CTOMMOCTb YCnyru
unu otkasatbca oT akuenta OdepThl.

Onnata ctoMmocTu ycnyr 3a 3akasdmka MOXeT ObiTb npousBedeHa TpeTbMm nuuom (ctatbd 313
MpaxxgaHckoro kogekca Poccuinckon ®epepaumm). B HazHayeHun nnaTtexa (coobLlieHun K nnatexy)
TpeTbero nuua 3a 3akas3uyvka AOSKHbl ObiTb yka3aHbl hamununs, UmMs M OTY4eCTBO/HaMMeHoBaHWe
3akasuumka. 3akasumk obs13aH NpegocTaBuTb VICMONMHUTENO NMCbMO NnaTenbLiMKka O TOM, YTO onnaTta
BO3HarpaxaeHusl No HacTosLEeMY COrfalleHMI0 NMPon3BoANTCS 3a 3aKkas3ymnka 1 Mo ero NopyyYeHuio.



[MpepocTaBneHne HEUCKNIYNTENBHOW NULEH3UN

B cnyyae ykasaHua Takom nHgopmauyum Ha Cante, N0 OKOHYaHMN CpoKa OKasaHusa ycnyr y 3akasuuvka
octaeTca goctyn kK MaTepvanam mnu 4actu maTepuanos, NPedoCTaBrieHHbIM eMy B nepuoj
okasaHua ycnyr. [loctyn kK MatepuanaMm MO OKOHYaHWIO OKasaHWs ycryr npegoctaBnseTcs Ha
YCNOBUSAX HEUCKMIOYNTENBHON NNLIEH3NN.

3akasunky nNpefocTaBnaeTCA  HEeUCKIouUTenbHOoe npaBo  ucnonb3oBaHus  MaTtepuanos,
npeaoCTaBrieHHbIX B Nepnoa okasaHus ycnyr no [Jorosopy B cneayowem obbeme: 03HaKoMeHue ¢
MaTepunanamn u BocnpousBeaeHne ¢ nomowbio MK mnu cmapTgoHa MWCKIYMTENBHO CaMuUM
3akasumkom 6e3 npaBa NOMHOro NN YaCcTUYHOrO KOMMPOBAHMWSA, PpacnpoCTpaHeHns, onybnmkoBaHums,
BOCNPOU3BEAEHNS, TPAHCIIALMM U MHOTO UCMOSb30BaHNA.

JInueHsna npepoctasnsaetcsa VicnonHutenem 3akasunky Ha 6e3B803Me3gHON OCHOBE.

JInueHsna npepoctasnseTcd Ha cpok 1 rog. B crniyyae TeXHUYECKOW BO3MOXHOCTU, YKa3aHHbIA CPOK
MoxeT BbITb NPonoHrMpoBaH. [ocne okoHYaHus genctens [JoroBopa (MCTeYeHne cpoka AenCTBuS,
pactopxeHne) goctyn 3akasuuka k Matepmnanam GnokupyeTtcs, 3akaszuuk yTpadmBaeT JlnueHsauo.
McnonHutenb uMeeT npaBo 3aMeHUTb OHManH-CepBUC, HA KOTOPOM pasmellaroTca MaTepuansl Ha
WHOWN OHNanH-CepBUC NO YCMOTpeHUIo NcnonHutens.

JInueHsns Ha Matepuanbl gencTByeT Ha Tepputopun Bcex ctpaH Mupa n cetn VIHTepHer.

WcnonHuTenb BnpaBe MO CBOEMY YCMOTPEHUIO BblaaBaTb NuLEH3MM Ha MaTepuanbl nobbiM TPeTbUM
nnuam (Kak BO3Me3aHOo, Tak 1 6e3B03Me34HO).

WcnonHutene B nepuog genctesnda JIMUeH3MM MOXET OCYLIEeCTBNATb OENCTBUS, HanpaBrieHHble Ha
cosgaHve o6HoBNeHun, moaudukauun wn (unu) ycoseplleHcTBoBaHMM Matepunanos. Takxke
WcnonHuTens nmeeT npaBo NpuocTaHasnmeaTtb paboTy annapaTHbIX CPeACTB MpU NOMOLLM KOTOPbIX
npepocTaenaeTcs Aoctyn kK Matepuanam npu OBHapyXeHUW CyLeCTBEHHbIX HeWCrnpaBHOCTEMN,
owmnbok 1 cboes, a Takke B Lensx npoBefeHus npodunakTtnyeckmx pabot v npepoTepalleHus
crnyyYaeB HECaHKLMOHMPOBaAHHOIoO A0CTyna K HUM B noboe BpemMsi N0 COBCTBEHHOMY YCMOTPEHUIO U
(M) BO BpemMs BO3HWKHOBEHUSI TakoW HeobxoAuMMOCTU. YKasaHHble crnyyYan OTCYTCTBUA Y
3akasyuka goctyna Kk MaTepvanam He ABNSOTCA HeucnonHeHnem MicnonHutenem obasatenscTs no
[orosopy.

[MopsiaoK yperynmpoBaHusi CropoBs

MpeTeH3nn 3akasdmka Mo okasbiBaeMbiM Ycryram npuHuMatotcs McnomHuMTeneM K pacCMOTPEHMIO
NOCPEACTBOM 3IIEKTPOHHOM noyTbl. Bce npeTeHsun HanpaensioTcs 3akasdnkom ¢ Agpeca
3MNEeKTPOHHOM NoYTbl 3aKa3ymka Ha aapec aNeKTPoHHOM noyTebl McnonHutens: marketer@lapshin.site.

CTtopoHa, nonyymBLias npeTeH3uto, obsizdaHa AaTb Ha Hee OTBET B TEYEHWe AecATn paboynx OHen co
[HS NonyYeHus.

HanpaeneHHble  VcnonHuTen NpeTeH3MM paccMmaTpuBaloTcsl B paMkax  OencTBylowlero
3akoHogatenbcTBa Poccuiickon degepauun.

[ocynebHbIi NpeTeH3MOHHbIV NOPSAOK YPErynmpoBaHusi criopa siBnsietTcs ob6s3atenbHbiM Anst CTOPOoH.



Mpy HeJoOCTWXKEHUM cornalleHnsa cnop nepefaeTcs Ha pacCMOTpPeEHME B Cyd MO MEeCTy HaxXOoXOeHus
Ncnonuutens.

N3ameHeHne, pacTopxeHne [loroBopa

McnonHutenb octaBnseT 3a cobon npaBo M3MEHATb UIKM OOMNONHATL Ntobble n3 ycnosun [JoroBopa B
noboe Bpems, onybnmkoBbiBas BCe N3MEHEHUSA Ha cBoeM canTe. Ecnv onybnukoBaHHbIE N3MEHEHUSA
ana 3akasvvka Henpuemnembl, TO OH B TeyeHwe 7 OHerW C MOMeHTa OonybriMKoBaHUSA WU3MEHEeHUn
AomKeH yBegoMutb 06 atom WcnomHuTensa nucbMeHHo. Ecnn yBegoMneHuss He nocTynumio, TO
cuuTaeTcsd, YTo 3akasuuK npoAosrmKaeT NpPUHMMaTb yvacTue B OOrOBOPHLIX OTHOLUEHUSX Ha HOBbIX
YCIOBUSIX.

CTopoHbl BnpaBe pacToprHyTb [JoroBop no B3aMMHOMY corfiacuio B N06ON MOMEHT OO MOMEHTa ero

dhakTMyeckoro UcnonHeHus ¢ yyetom nyHkros 4.11., 10.5. — 10.7. [Jorosopa.

PykoBoacTteysicb 4. 4 cT. 421, 4. 1. cT. 782, cT1. 783, cT. 717 K P® CTOPOHbI NPULLAKN K COrMNaLLeHunto 1
yCTaHOBUNKN  Ccredylolme YCroBuss U MOpsSAoK  AOCPOYHOro  pactopxeHus [oroBopa npu
OLHOCTOPOHHEM OTKade 3aka3yuMkoM OT €ero WCMOMHEHUsA: B Ccriyyae, ecnu 3akasuuk xenaet
pacTtoprHyTb [loroBop, oH 0653aH:

HanpaeuTb VicnonHutento YeegomneHne o6 0gHOCTOPOHHEM OTka3e B ucnonHeHumn florosopa (popma -
MpunoxeHne Ne2 k [oroBopy) ¢ Agpeca 9nekTPoOHHOM noyTbl 3akasduka. [JoroBop cumMTaeTcs
pacToOprHyTbiM C MOMeHTa nony4dexHua VicnonHutenem YeegomneHust 3akasumka 06 O4HOCTOPOHHEM
oTKase oT ncnonHeHus [orosopa.

BO3MeCTUTb McnonHuTento q.)aKTVI'-IeCKVI NOHECEeHHble pacxodbl, CBA3aHHble C OKa3aHunem YCnyr no
,D,OFOBopy, B TOM Yucne:

pacxogbl Ha ucnonb3oBaHHoe McnonHutenem B npouecce okasanuma Ycnyr MO mn onnaty ycnyr
TPETbUX NNLL;

Kommuccum BaHKOBCKMX, KpeanTHbIX OpI'aHVI3aLI,I/Il7I N COOTBETCTBYROLUMX MNaTexXHbIX CUCTEM 3a
ocyuwlecTtBrieHne Bo3Bpata A€HEXHbIX CPeacCTB;

MHble pacxodbl, NOHeceHHble McnonHuTenemM B npolecce okasaHus Ycnyr no [oroeopy. KoHkpeTHas
cyMMa hbakTUYeCKUX pacxodoB onpeaensieTcs McnonHutenem caMocTosaTeNbHO.

onnaTtnTb CTOMMOCTb OKa3aHHbIX HA MOMEHT pPacTOpXeHUA ,D,OI'OBOpa YCnyr. 38K83‘-II/IKy noanexar
BO3BpaTy AEeHeXHble CpeacTBa, yniadeHHble MM B KadeCTBe BO3Harpa>geHusa McnonHutento 3a BblMETOM
CTOMMOCTN OKa3aHHbIX N MPUHATbLIX B COOTBETCTBUN C YCITOBUAMUA D,OI'OBOpa.

CtonmocTb okasaHHbIX Ycnyr paccunTbiBaeTca B cooTBeTcTBum ¢ n. 10.6. [Jorosopa. YoepxuBaemas
WcnonHutenem ¢ 3akasuMka cymma He sBnsetca wtpadoM WM WMHOW CaHKUuMen. [deHexHble
cpefcTtBa, nognexaiume Bo3BpaTy 3akasuumky nepeuvncnaiTcs B TedeHue 30 (Tpuguatm) gHen ¢
MOMEHTAa nosy4yeHus McnonHntenem Hagnexawmm obpa3omM 3anosIHEHHOIo yBeAOMIIeHUsT 3aka3uymka
06 0QHOCTOPOHHEM OTKa3e OT UCMOMHEHMSA JOroBopa C yka3aHUEM PEKBU3UTOB.



CTonmMOCTb OKasaHHbIX yCryr, B Lendx onpegerieHusl CyMMmbl, YrnavyeHHoON B CHET BO3HarpakoeHus
McnonHntens, nognexawen Bo3BpaTy MNO MpuUYMHE [OCPOYHOro pactopxeHust [lorosopa,
paccynTbiBaeTCs B COOTBETCTBUM CO CNeaytoLwnuMmn yCroBUSMU:

B criyyae, ecnv goctyn Kk Matepnanam npegoctaBnaeTcst mrosmarnHo, T0O CTOUMOCTb OKa3aHHbIX YCnyr
paccuuTbiBaeTCs NponopunoHanbHo obLLero cpoka okasaHusa yCcnyr B COOTBETCTBUM C YCNOBUAMMU
[orosopa. BosspaTy nognexuT cymma, paBHas CTOMMOCTU HEOKa3aHHbIX YCIyr.

B cnyyae, ecnu goctyn k OByyarowmm matepuanam npegoctaBnsieTcss 00HOMOMEHMHO, TO CTOMMOCTb
OKa3aHHbIX YCNyr paccYnTbIBAETCSA B CrieaytoLleM Nnopsiake:

CTOMMOCTb YCNyr okasblBaeMblx B TedeHune 1 (nepsoro) aHA coctaensaeT 90% (OAeBAHOCTO NPOLIEHTOB)
o0Len CTOMMOCTU OKasaHusa ycnyr, onpegeneHHon cnonHutenem Ha moMeHT akuenta OdbepThl
Ha 3akno4veHune [Jorosopa.

CTOMMOCTb YCIyr, OKa3blBaeMbIX B MOCMNEAYOLWMNE AHW, HAa4YMHas co 2 (BTOPOro) AHsi OKa3aHus ycnyr
coctaBnser 10% (oecatb npoueHToB) OT oO6Lie CTOMMOCTM OKasaHusa YCnyr, onpeaeneHHon
WcnonHutenem Ha MomeHT akuenta OdepTbl Ha 3akniodeHve [loroBopa W pacnpegensietcs
NponopLUNoOHanbHO OCTaBLLUEMYCS CpPOKYy OKasaHusi ycnyr (T.e 3a BbldeTom 1 (nepBoro) OHS, u
noanexart Bo3BpaTy 3aka3uuKky 3a KONMYeCcTBO AHEW, C MOMeHTa pactopxeHusa [JoroBopa A0 OHA
OKOHYaHWsi cpoKa OKa3aHusi yCnyru.

[loroBop MoXeT ObiTb pacToprHyT Mo WHMUMaTMBe WcnonHutenss B OOHOCTOPOHHEM TMopsiake B
crenyloLwmx crnyyasx:

HapyweHne 3akasdmkom n. 5.2., 5.3., 6.3. [lorosopa;

ockopbnenne WcnonHutens, pacnpocTpaHeHne  3akas3yunMkoM HeaOoCTOBEpPHOW

nHcopmMaumn, uHdopMaumMm nopodvaiwler nmMbo HaHocsAWwen Bpea [AenoBon penyTaumm
McnonHutena u okasbiBaeMbiM UMM Ycnyram, nobbiM cnocobom, BkMNovasi pacnpocTpaHeHue
yKa3aHHOM WHopmaumm (B TOM yucne, B Buae obHapoaoBaHusa nepenuckn ¢ MicnonHurtenem, ero
coTpygoHukamu vnn npegcrtasutenamu) B Cetn MIHTepHeT: B coumanbHbIX CEeTAX, B MeCCeHOxepax
nocpeacTBOM NoOOro poga pacchifiok 1 T.4.

PactopxxeHne [loroBopa NO OZHOM M3 MpUYKMH, yKasaHHbix B n. 10.7. [doroBopa npoucxogut
NOCPEACTBOM yBeAOMIIEHNS 3aKka3umka 3NEKTPOHHbIM COObLEeHEM Ha AOpec 3NEeKTPOHHOW MOYTbl
3akasuuka. [leHexHble cpeacTBa, ynnadeHHole McnonHuTento, BO3BpaTy He nognexar u
yaepxusatoTca McnonHutenem B KadecTBe wTpada 3a HeHagnexailee WCNOoMHEHUe YCnoBuK
[oroesopa. [JoroBop cuyuMTaeTcss pacTOprHyTbiM C MOMEHTa HanpasreHus WcnonHutenem
COOTBETCTBYIOLLLErO yBeAOMMEHNS 3aKasuuky.

B MomeHT pocpouHoro pactopxeHust [JoroBopa poctyn k Matepuanam u nwobbiM - Opyrum
maTtepuanam, npepoctaBneHHbiM WcnonHutenem 3akasuvky B npouecce ucnonHexus [oroeopa
npekpaLlaeTcs.

B cnyyae ecnu npu pactopxxeHun [Jorosopa McnonHutens 06si3aH NpoM3BECTM BO3BPAT AEHEXHbIX
cpeactB  3akasumky, 3akasumk 00s13aH npegocTtaBuTb OaHKOBCKME PEKBU3UTBLI, C  KOTOPbIX
npoussogunace onnarta Ycnyr. B npotuBHoMm cnydae, McnonHutenb BnpaBe He NPOU3BOAUTL
nepevncnenne [OeHeXHbIX CPeacTB [0 MOMEHTa NpeaocTaBneHus Haanexawmx ©6aHKOBCKMX
pekBn3nTOB. Ha nepuog HenpegocTaBneHns Haanexawmx 6aHKOBCKMX PEKBU3UTOB HEyCTOWKa Ha
CyMMy BO3BpaTa He HauMcnsieTcs.



Tepputopust n cpok gencreuns [lJoroeopa

[oroBop AencTByeT C AaTbl €ro 3akroyeHns, KOTopon cumTaeTcd gata akuenta OdepTbl 3akasynkom,
00 AaTbl UCNONHEHNs1 06a3aTenbCTB, NPUHATLIX Ha cebsa no [loroBopy CTopoHamu.

[oroBop OencTBYyeT Ha TEPPUTOPUMN BCEX CTpaH Mupa U B UHTEPAKTUBHOM MHAOPMALMOHHOWN CeTu
UHTepHeT.

3aknio4ynTernbHble NoNoXeHus

McknountenbHble W NWYHbIE HeumyllecTBeHHble npaBa Ha Cant u nwobble pesynbTaThl
WHTENNEeKTyanbHON AeATenbHOCTM, pasMelleHHble Ha CaviTe, a Takke BCe MaTepuvanbl, JOCTyn K
KOTOpbIM nony4aeT 3aka34vmk Npu 3akno4YeHun n ucnonHeHnn [lorosopa, npuHagnexat MicnonHuTento
(nMbo TpeTbMM nuuam, npefocTaBMBLUMM VCNOMHMTENIO NPaBoO UX UCNONb30BaHMS) U OXPaHATCA
pencreyowmm 3akoHogatenscTBoM Poccuickon ®enepaumm.

JTiobasa nHpopmaums, 4OCTyN K KOTOPOW nonyyaeT 3akas3yuk B CBA3U € nonyyeHnem Ycnyr no [Jorosopy,
HEe MOXeT KOMMpoBaTbCs, NepefaBaTbCa TPETbMM fuuaM, TUPaXUPOBATLCS, PaChpOCTPaHATLCS,
nepechinatbesl, My6MKoBaTbCs B 3NIEKTPOHHON, «OyMaXKHOM» Unn nHon cdopme 6e3 JONONHUTENbHbIX
cornaweHnn unu opunumanbHOro NMCbMEHHOro cornacusa icnonHutens.

WcnonHutens MMeeT npaBo ycTynaTtb npasa, NepeBoanTb AONMM Mo BCEM 06513aTeNbCTBaM, BO3HUKLLNM
13 [JoroBopa. Hactosiyum 3aka3uuk JaeT CBOe corflacue Ha ycTynky npae 1 nepesoj Aonra niobbiv
TpeTbum nuuam. O cocTosiBLUENCS YCTYMKe npaB u/unv nepesoae aosnra VicnonHutenb nHdopmupyeT

3akasuymka NnocpeacTBOM HanpaBieHUs COOTBETCTBYIOLLIEr0 COOBLLEHNSI HA aapec 3NEKTPOHHON NOYTbI
3akasuuka, ykasaHHOW UM npu pernctpaumm Ha CanTe.

CTOpOHbI Mpu3HatoT cebsi  yyacTHMKaMW  3NEKTPOHHOrO B3aUMOLEWCTBUST B COOTBETCTBUM C
AENCTBYHOLMM 3aKOHOAATENbCTBOM M COMNaLlalTCsl, YTO BCE AOKYMEHTbI B 3MEKTPOHHONW dopme,
NPU3HAKOTCA 3NMEKTPOHHLIMW JOKYMEHTaMMu, PaBHO3HAYHbIMM LOKYMEHTaM Ha OYyMaXkHbIX HOCUTENSIX,
noanMcaHHbIM COGCTBEHHOPYYHOWM NOAMNUCHIO.

Mo Bcem Bonpocam, He yperynMpoBaHHbIM [oroBopoM, CTOpPOHbI PYKOBOACTBYIOTCS OEWNCTBYIOLLMM
3akoHodaTenbcTBOM Poccunckon ®egepaumn.

MpunoxeHunsa, saBnsawLMecs HeOTbeMIEMON YacTbto [loroBopa:

OdbopmneHHas 3aka3dunkoM 3asiBka, KoTopasi 3anosnHsietcss Ha Cante VMcnonHurens;
UHopmauusa, nsnoxeHHasa Ha Cawnte;

MpunoxeHune Ne 1 MNpaBuna obweHus;

MpunoxeHne Ne 2 YeegomneHne 06 0AHOCTOPOHHEM OTKa3e OT ucnonHeHns AGOHEHTCKOro Aorosopa
(dpopma).

PekBusntbl icnonHutens:

JlanwwnH Beyecnas BrnagncnaBoBuY camMo3aHATbIN



NHH: 271401084264

Agpec pernctpaunn: 680502 XabapoBckui kpan, XabapoBCKMIA panioH,
c.bblumxa, yn.Hagexael, 14

PacueTHbI cyeT: 40817810470001976906
BaHk nonyyatens: JANIbHEBOCTOYHbIN BAHK MNMAO

CBEPBAHK
BNK: 040813608
Kopp. cuéT: 30101810600000000608

agpec anekTpoHHOM noyThl: marketer@lapshin.site

/ B. B. NanwwnH
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lNpunoxeHue Ne 1

K lMy6nuyHol oghepme Ha 3aKodeHue aboHeHMCcKo20 002080pa
OKa3saHus ycriye om “01“ aHeapsi 2024 e.

[MpaBuna obuieHuns

Mpn ncnonesoBanum Nnatdopmbl 1 YaToB, NpeagHa3Ha4YeHHbIX Ans ObpaTHOW CBA3MW:
3akasuuKy 3anpeLyeHo:

. PasmeLuaTb unu BbickasbiBaTb MHpOPMaLIMIO HEFAaTUBHOIO XapakTepa;

. BbickasbiBaTb NpeTeH3un no kavyecTBy 1 06bemy okasbiBaeMbix MicnonHutenem Ycnyr;
. HanpaBnstb ccbinku Ha YaT TpeTbuM nuuam;

. icnonb3oBaTb HeLeH3ypHbIE BblpaXXeHWs;

. OckopbnaATb N ANCKPUMUHUPOBATL KaK y4aCTHMKOB, Tak U TPETbUX NuL No nNobomy npusHaky
(pacoBomy, penurmosHomy u np.);

. Paamewatb B yate pannbl, n3obpaxeHusi, CCbfIkM U T. M., coaepXalinme HeueH3YpPHbIN,
OCKOPOUTESbHbIA KOHTEHT - NI0OOM KOHTEHT, KOTOPbLIN NPOTUBOPEYUT NpaBuiam 4aTa;

. My6nukoBaTb coobLLeHNA/CTaTbU/NOCTbI/CCBINKM peknaMHoro (B ntobon cTeneHn) xapakrepa,
. Ny6nukoBaTb coobLLeHns/cTaTbn/NOCThLI/M300paXKeHns1, He OTHOCALLIMECS K TEME YaTa;

. PasmeluaTb ccbinikmn Ha apyrmne 4atbl Unn nogrnncHble CTpaHuubl.

WcnonHutenb BnpaBe ycTaHaBnvBaTb M pa3mMewaTtb Ha Cante AononHuUTenbHblE NpaBuna
obLeHns n noBeaeHus, KOTopbiM 0653aH crnegoBaTh 3ake

/B. B. JlanwuH




lNpunoxeHue Ne 2
K lMy6nuyHol ogbepme Ha 3aKnoyeHue aboHeHMCKo20 0o2080pa
OoKa3aHusi Ycrye om "01% sHeaps 2024 2.

oT
nacnopTt cepuu Ne
BbloaH

KoA nogpasgeneHns
agpec:
e-mail:
Ten:

JTanwwuHy Beyecnasy Bnagucnasosuyiy
NHH: 271401084264

agpec 3neKTPOHHOW MOoYThI:
marketer@lapshin.site

YBegomrneHne 06 0fHOCTOPOHHEM OTKa3e OT UcnonHeHus Jorosopa

20 r. MHoto Obina akuentoBaHa OdpepTta Ha 3akntodeHne ADOHEHTCKOro JOroBopa okasaHus
ycnyr ot 202 r. (aanee - [lorosop), npousseneHa onnata obyyeHus no MNMporpamme

B pasmepe:

( ) pyonen.

B CBA3N c

yBefomnsito 06 OOAHOCTOPOHHEM OTKase OT AanbHellero ucnosrHexwus [loroBopa M NpoLly Mpov3BecTu
BO3BPAT YMnradyeHHbIX MHOK AEHEXHbIX CPEACTB 3a BbIYETOM CTOMMOCTM OKa3aHHbIX Ha MOMEHT Mosy4YeHns
WcnonHutenem HacTosilero YBeOooMMeHus YCryr U pacxogoB MCnonHWTensl, NMOHECEHHbIX B CBSA3U C
oKa3aHWeM MHe ycrnyr no oby4eHuto B COOTBETCTBMM C ycrnoBusiMmn [loroBopa.

,D,eHe)KHbIe cpeanctea npowy nepedncrintb no crnegyvownm ©aHKOBCKUM pekBn3nTtam, C KOTOPbIX
npoun3soaunachb onnarta ycnyr.

narta
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